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Debenhams Affiliate Programme (3982) Terms of Business

Please read these terms and conditions ("Terms of Business") carefully.  By registering with the Debenhams Affiliate Programme as a Publisher, you are deemed to have read and accepted these Terms of Business.  Failure to comply with this policy may result in full or partial reversals of commission and/or removal from the program. If you have any questions or requests regarding these Terms of Business, please contact your account manager.
1. Pay Per Click search activity

Affiliates are not permitted to carry out any brand driven PPC search activity except by special arrangement.

This includes but is not restricted to:

a. Using the brand term in the sub folder of the display URL (eg www.affiliate.com/debenhams) – Not Allowed
b. Using the brand term in the sub domain of the display URL (eg www.debenhams.affiliate.com) – Not Allowed
c. Using the brand or a misspelling of the brand in the display URL (eg www.debenhams.com) or (www.dehanhams.com) – Not Allowed
d. Using the brand in the ad title – Not Allowed
e. Using the brand in the ad text – Allowed
f. Bid on the brand term “Debenhams” – Not Allowed
g. Bid on misspellings of the brand (eg “Debenems”) – Not Allowed 

h. Bid on brand + generic terms (eg “Debenhams clothes”) - Not Allowed
i. Bid on the advertisers URL www.debenhams.com) – Not Allowed
j. Show adverts on competitors’ brands – Not Allowed
Please note affiliates are NOT allowed to bid on any variations of the brand name Debenhams. Bidding on any brand sold on Debenhams is also not allowed (e.g. Faith, Clinique, Jasper Conran).  Debenhams brands and common misspelling should be added as negative terms to all affiliate paid search campaigns
2. Discount code / voucher code websites
As standard all vouchercode use needs to comply with the official IAB guidelines which can be found here:

http://www.iabuk.net/en/1/iabsaffiliatemarketingcouncillaunchescodeofbestpractice110808.mxs
a. Publishers may only use discount codes which have been supplied to them by Affilinet on behalf of Debenhams. Please apply to Affilinet to obtain authorized codes for the Debenhams programme.
b. Publishers must not display made up / invented discount codes on their site(s) or display discount codes that were intended for use in other channels or for other online publishers.

c. Under no circumstances are publishers allowed to surreptitiously use i-frames to set Affilinet cookies onto a user’s computer. 

d. Discount code publishers with websites that encourage users to “click here to reveal offer / code” thus setting an Affilinet cookie can only use this function if a voucher code exists for the Debenhams programme.  If there is no voucher code available for the Debenhams programme publishers must not use this method, as it leads to a poor user experience for potential Debenhams customers and can cause customer service issues.

e. If a discount code has been issued to publishers and it has an expiry date the publisher must clearly display on its website(s) the expiry date of this discount so that the user can decide whether they want to go ahead and click the publisher’s link.

f. If publishers wish to maintain expired discount codes on their sites for search engine optimisation reasons, they must display clear notification to the user that the discount has expired.  This notification must be located right next to the expired discount code.  The font size must be no smaller than the site(s) body text and the colour use must contrast clearly with the background    It is not acceptable for the notification to be displayed a significant distance from the expired code.

g. Please note that Vouchercode Affiliates commission structure will be 3% standard non Vouchercode sites will track at the default 4%

3. Product categories

a. Hampers, flowers, wine and other seasonal gifts are sold through an external site (www.debenhamsflowers.co.uk). This is linked to from Debenhams.com but Affilinet does not track activity on this site. Therefore we are unable to pay commissions for sales of these items.

b. Wedding sales generated by affiliates are not awarded commission. Wedding stationary, accessories and gift lists are hosted on the external site www.debenhamsweddings.com and are not tracked by Affilinet.

c. Insurance and finance products are hosted externally on various partners and do not earn affiliate commission.

d. Gift Cards and Vouchers are also not commissionable.

To summarise the following products will not qualify for commission:

Flowers, Wine, Hampers, Gift Cards, Gift Vouchers, Personalised Wedding Stationery and accessories, Weddings gift list purchases, Insurance or Financial products. 

4. Email Marketing

a. All email marketing must be signed off by Debenhams and the account management team.

5. Creative
a. Affiliates may not alter any of the creative made available through the Affilinet interface. Affiliates are also requested not to hardcode banners into their sites, so updates made to those available through Affilinet may take immediate effect. If your site requires that banners are hardcoded, please contact the account management team to obtain permission before putting this in place. This will allow us to contact you whenever updates are necessary.
Affiliates found infringing these terms will be warned and may have commissions reversed. We reserve the right to withhold commission during this time. Reactivation of your account will be decided on a case by case basis and you may be suspended from the programme.
The Debenhams management team is on hand here to help with any questions you might have regarding these terms and conditions, to discuss how you can work more closely with Debenhams or to help you get any further information you need please contact Paul Brown pbrown@affili.net
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